Mr. Dehem,

We are the parents of a lfllyear old young woman _ a consumer within the
Community Living Services provider network. This letter is in regards to our recent tour of the
vocational programs provided by CLS and our shock and sadness at seeing what CLS is
offering her after graduation. Please let me give you a few examples of our eye opening and
heartbreaking findings concerning the programs that would be providing services to §iliili
Upon entering Nova in Redford we saw dirty walls in desperate need of paint. The chairs we
sat in were stained and dirty. In one room the clients were sitting on a bench seat from a car
and in the other room clients were sitting at tables and the formica was all chipped off (very
unsafe). | saw 1 staff with the clients in that room and all they were doing was sitting. In the
other 2 rooms there were so many clients just sitting and standing, that there was not enough
room to move around. The front of the building was occupied with Micro Enterprise crafts to
sell as if it was a store, but there were no customers and those clients with micro-enterprises
had no one to sell to and where unengaged. Something is not right here. Tears came to my
eyes and my heart ached for those human beings attending this vocational program. Another
visit to CWO Canton, very nice as we walked in but as our walk began, | noticed in one
sensory room 8 clients of CLS sitting and only 1 staff was in and out, leaving no one there. In
the next room, we saw a game of bingo going on, with about 40 clients and only 3 staff. Not
the client ratio we were told it was suppose to be. Next stop Community Choices, very nice
people and staff but wait.. ) would be spending her time in a warehouse garage. Sorry no
matter how you decorate it or what you call it, it's a "garage”. I'm not sure how often you
yourself view and visit these facilities but we think you should take some time and make a few
unannounced visits. Then | would like to know if you....... truthfully and from your heart would
send your son, daughter or family member to one of these f%:ilities.

This is all very discouraging. As - parents we have the obligation to give her a happy,
safe, clean environment, and most of all, a productive place to learn and be part of the
community. Even if a program is good, the environment has a huge effect. How would your
work be affected if your office was in a garage with no windows? Our daughter has worked so
hard the last4f} years learning the basic daily living and work skills with help from school and
her family. We need a place that will continue to meet her need to "grow" in these areas not to
just find somewhere that she fits in with the skills she has, where she will stagnate.

We recently visited a program in Livonia, the Personal Enrichment Program (PEP). Upon
entering we were greeted by Cindy Scaglione who runs the program. She addressed us as
parents, introduced herself and then proceeded to speak with - and gave her the tour and
spoke with her and got to know her. They have skill building materials. A kitchen to make and
prepare their own food, do dishes etc. Their activities included and were geared to micro
enterprise. They have made connections with businesses in Livonia and have the potential to
add more vocational opportunities to the program. The clients we saw were all engaged in
activities, working on crafts, socializing and there was enough staff on hand who were friendly.
The building was clean, cheerful, full of skill building materials, lots of windows and you could
feel the caring and motjyation of Cindy. Cindy actually understands the needs of our
adults..."she gets it". felt very comfortable in walking around and engaged in some
conversation with staff, which for her usually takes a long time. Right now they are running as
an activity center but we do see them becoming a great vocational program for our adults. |
have spoken with parents who have sent their sons and daughters to the PEP Center and
have heard some inspiring stories on the progress they have made and how comfortable they







